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INFORM CONSULS, FOR AMBASSADORS FROM EAGLEBURGER 

E.O. 11652: N/A 

TAGS: OGEN 

SUBJECT: SERVICE TO THE PUBLIC 

1 . IN RECENT MONTHS THE DEPARTMENT HAS RECEIVED INCREASED 
COMPLAINTS (PARTICULARLY FROM MEMBERS OF CONGRESS) THAT 
POSTS ABROAD ARE INACCESSIBLE TO AMERICAN VISITORS ON 
WEEKENDS AND AMERICAN AND LOCAL HOLIDAYS. 

2. I WISH TO REMIND YOU OF THE PROVISIONS OF 2FAM 1 1 1 .3 
WHICH IF RIGIDLY FOLLOWED SHOULD BE SUFFICIENT TO PROVIDE 
PROPER COVERAGE OUTSIDE NORMAL WORKING HOURS. 

3. I ASK YOU TO REVIEW THE PROCEDURES AT YOUR POST(S) TO 
INSURE THAT DUTY OFFICERS AND MARINE SECURITY GUARDS ARE 
SENSITIVE TO THEIR OBLIGATIONS TO AMERICAN CITIZENS 
TRAVELING ABROAD WHICH OFTEN HAVE A MAJOR IMPACT ON THE 
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ATTITUDES TOWARD THE DEPARTMENT THOSE CITIZENS BRING 
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